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Background: One effective form of counseling designed to help people change is motivational
dialogue. By applying the principles of motivational dialogue, it is possible to increase the effectiveness
of the social worker's influence when it is necessary to motivate clients to stop unemployment, to break
the cycle of violence and to change their lives, if it is necessary to apply therapy for various addictions,
to initiate any changes that will contribute to improvement. this or that situation. On the other hand, an
empathetic form of motivational dialogue reduces the strain on the work of the social worker,
preventing his or her professional burnout. Considering the above, we consider it expedient to analyze
the possibility and expediency of the use of motivational dialogue in the practice of providing social
services to families who find themselves in difficult life circumstances.

Purpose: to analyze the possibility of using motivational dialogue as a modern method in
practical social work.

Methods: In the study of the theoretical basis for the use of motivational dialogue in social work
with families, who were in difficult life circumstances, used scientific methods, including analysis
of the available base of scientific sources, synthesis and synthesis of information obtained.
Application of content analysis gave us the opportunity after systematization and generalizing
information to draw your own conclusions.

Results: Motivational dialogue is a form of counseling designed to help people change.
Motivational interviewing is defined as a collaborative and human-centered form of leadership to
gain and enhance motivation for change. That is, this method focuses on directing people to a
particular development vector and motivating them to become better through dialogue.

This approach deviates from traditional counseling concepts that focus on passive listening to the client,
consciously focusing on the changes that the client can implement on their own. During the motivational
dialogue session, the consultant seeks to increase the strength of the client's expressed motivation to change
the target behavior and to reduce resistance to change (Miller, W. and Rollnick, S., 2009).

Conclusions: Therefore, motivational dialogue is a modern tool for practical social work that
enables active listening not only to identify problems and needs of the client of social services, but
also to motivate him to change. The introduction of this form of counseling will help improve the
quality of the services provided, as well as build trust in the institution of social services as a whole.
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OnHuM i3 (yHIAMEHTaIbHUX NPHUHIMIIIB Cy4yacHOI MOJelNi HaJaHHS HpodeciiHoi corianbHOi
JIOTIOMOTH € BHMKOPHCTaHHS OyJIb-SIKHX KOHTAKTIB 3 KJII€EHTOM 3 METOI0 ()OPMYBaHHS Y HBOTO
MOTHUBAIIIT 10 3MiH, IO € KJIIOYOBUM Y IO/I0JIaHH] )KUTTEBUX TPYAHOILIB.

Ha BaknuBicTh HaJIarO/KCHHSI MO3WTHUBHUX BIJHOCHH 3 KIIEHTOM Y MaKCHMaJbHO CTHCII
TEPMIHHU 3BEPTAIOTh yBary y cBoix poborax Agnieszka Ignasiak, Elzbieta Olber Ta inmni (Ignasiak
A. & Olber E, 2014).

OnHiero 3 epekTUBHUX (POpPM KOHCYIBTYBaHHS, PO3pPOOJIEHOI0 3 METOI0 JOTMOMAaraTH JIIOASIM
3MIHHTHUCS, € MOTHBAIIMHMNA [ianor. 3acTOCOBYIOYM 3acaJd MOTHBAIITHOTO [iajory, MOKHA
MiIBUIIATHA €(DEKTHBHICTH BIUIMBY COLIALHOTO MPAI[iBHUKA Y BUTIAAKY HEOOX1THOCTI MOTHBYBAHHS
KJIIEHTIB Ui MPHUIUHEHHS 0e3po0iTTsA, A0 PO3ipBaHHA LMKIY HACHIUIA 1 3MIHH CBOTO JKHUTTS, Y
BUMAJIKy HEOOXIZHOCTI 3aCTOCYBaHHS Teparlii BiJ Pi3HOTO pOAy Y3aleKHEHb, JJIS 1HILIIOBAHHS
OyAb-SKUX 3MiH, IO CHPUATUMYThH IOKpAIICHHIO B Til uM iHmiN curyamii. 3 iHmoro OOKy,
eMrmatuyHa (GopmMa MOTHUBAIMHOTO [iaJlory 3MEHIIye HAmpy>XeHHS y poOOTi COLiaJIbHOTrO



npaliBHUKA, 3arnodiraroun oro npodeciiiHoMmy BUropaHHio. BpaxoByioun BUKIaJeHE, BBAKAEMO
JOLUTBHAM TPOAHATI3yBaTH MOXIIMBICTh Ta JOLUIBHICTh 3aCTOCYBaHHS MOTHUBAIIHOTO Jianory y
MIPAKTUI[ HAJTAHHS COLIaTbHUX MOCITYT CiM’SIM, SIKi ONIMHUJIMCH B CKJIAJTHUX KUTTEBUX OOCTaBUHAX.

Metoro poGOTH € TPOBEACHHS aHai3y MOKJIMBOCTI 3aCTOCYBAaHHS MOTHBALIHHOTO JAJIOTy SIK
CY4acCHOT0 METOJy y MPAKTUYHIH coliaibHii poOOTi.

VY  JIOCHiKEHHI TEOPETUYHOTO WIATPYHTS JJIsi 3acCTOCYBaHHS MOTHUBAIIMHOTO mianory y
colianbHii poOOoTi 3 CiM’SIMH, K1 OIIMHUIIUCH B CKJIAJTHUX JKUTTEBUX 00CTaBUHAX OyIM BUKOPHCTaH1
3araJlbHOHAyKOBI METOIHM, 30KpeMa aHaji3 JOCTyHmHOI 0a3W HAayKOBHX JUKEpes, CHUHTE3 Ta
y3arajibHEHHS OTpUMaHOi iHpopmallii.. 3aCTOCYBaHHSI KOHTEHT-aHAIi3y JJaB HaM MOXIJIUBICTb MIiCIIs
cucTeMaru3allii Ta y3araJbHEeHHs BiIOMOCTEH 3p0OUTH BIaCHI BUCHOBKH.

3rifHO pe3ynbTaTiB JOCHIHKEHHS, MOTHBALliiHMIA aiajgor € (opMO0 KOHCYJIbTYBaHHS,
PO3pOOIICHOIO 3 METOI0 JIOTIOMAaraTH JIFOJISM 3MIHUTHUCS. BU3HadaeThCs MOTHBAIliTHE 1HTEPB'IO SIK
CIJIbHA Ta OPIEHTOBAaHA Ha JIOAMHY (hopMa KEPIBHHUIITBA I OTPUMAHHS Ta TMOCHJIEHHS MOTHBAI]
3MiH. ToOTO, 1Ieil MeToA 30cepeKYEThCS Ha TOMY, a0H 3 TOTIOMOT'OIO J1ialoTy HAlpaBUTH JIIOJUHY
Ha MEBHUI BEKTOP PO3BUTKY Ta MOTUBYBATHU CTATH KPALIOKO.

Takuit miaxin BIOXUISETHCS BiJ TPAAUIIHUX KOHIEMNI KOHCYJIbTYBAaHHS, OPIEHTOBAHHX Ha
MaCHBHE CIIyXaHHS KJII€EHTA, CBIZIOMO OpIEHTYIOUMChH Ha 3MiHH, SKi KII€HTY Il CUIY BIPOBAIUTH
caMOTyXKH. [IpoTsroM ceaHcy MOTHBAIIHHOTO MAiajory KOHCYJIBTAHT IparHe 30UTbIIUTH CUITY
BHUPa)XEHO1 MOTHBAIIIi KIII€EHTA 10 3MIHU IUILOBOT MOBEIIHKMA Ta 3MEHIIHUTH omip A0 3MiH (Miller,
W. and Rollnick, S., 2009).

Meto MOTHBALIIIHOTO [aIoTy ChOTO/HI 3aCTOCOBYETHCS Ha MPAKTHLI y 0araTboX HampsMKax, Xoya
Haifyactime y cdepi OOpoThOM 13 PpI3HOrO pOAY 3aJEKHOCTSIMHU, [€ IPAarHeHHS IiJBUIICHHS
€(EeKTUBHOCTI CIyTyBalO MEPBUHHOI NPHYMHOIO PO3BUTKY METOAy sIK Takoro. Ilpore, mpakTuka
3aCTOCYBaHHS METOJy IEMOHCTPYE PEe3yJbTaTH, IO J03BOJIIOTH MOPIBHIOBATH HOTO 3 METONAMHU 3
iHIMX cdep MmpakTHYHOI pOOOTH COIIaIbHUX NpamiBHUKIB. Tak, Hampukiazn, y BemmkoOpuraHii,
[Monpiii moYaB 3pocTaTd iHTEpPEC MO JAHOTO METOMY 31 CTOPOHH cepH COmianbHOI POOOTH OO0
zaxucrty giteit.( Miller, W. and Rollnick, S. 2009, Jamrozy, 2018). OcHOBHI HanpsMK{ MPaKTHYHOTO
3aCTOCYBaHHS METOTY MOTHMBAIIIHOTO Jiajiory, Taki SK: MOTHBAIliiiHEe 1HTEPB’10 Y poOOTi 3 CiM’sMH,
JTITBMHU Ta MOJIOJUIIO, @ TAKOXK 3 OCO0AMH 13 3aJISKHICTIO BHCBITIIIOIOTH y CBOIX poOOTax 3 KiHIIA
MHHYJIOTO CTOJITTS 0arato HAayKOBIIB JaHOI cdepH, MpoTe MEPIIMMH JOCTITHUKAMU TPUHHATO
BBakatu Mimepa ta Porutbauka. (Forrester, D., Westlake, D. and Glynn, G., 2012).

Oco0MUBICTIO METOy MOTHBALIHOTO Aiajiory € Te, IO 3a WOro MPaKTUYHOTO 3aCTOCYBaHHS,
JIOIMHA Hece 0e3MOoCepeIHIO BiNOBIJAIBHICTD 32 JII€BICTh METOJY Ta IMiJICYMKOBI pe3ynbTaTh. Lle
CTa€ MOXJIMBUM SIKpa3 3aBISKU (pole mianory, y sKif KJI€eHT YCBIILOMJIIO€ o BiH €
Oe3mocepeiHIM YYaCHUKOM TMpOIeCy, 1 HE Mae 3MOIM MEpeKiIacTd YCI0 BiJNOBINANBHICTh Ha
«aBropuTeT crerianicTiBy. Came 1eil NpuiloM SBISE€THCS KIIOUYOBHUM Y 3aCTOCYBaHHI METOMY.
MortuBamiifHuii ianor 3a3BHYaii 3aCTOCOBYETHhCS HA €Talll BUSBICHHS CIHEKTPY MpoOieM,
¢dbopmyBaHHi 11iJIel colianbHOI poOOTH 3 KIIIEHTOM a TaK0XX OMPAIIOBAHHS Ta BIIPOBAKEHHS TIAHY
po6otu. OcoOnMBICTh IIBOTO METOJy MOJSATae B TOMY, LIO COLIAJIBHUM IMpaliBHUK HE BKa3zye Ha
KOHKPETHI pO3B’SI3KM MpOOJIEMH, a JoloMarae KII€EHTOBI 3pO3YMITH iCHYyIOui mpoOieMu Ta
OTIPAITIOBATH LTI Ta TUIAH JiSUTBHOCTI, CIIPSIMOBAHHM Ha TIOIOJIAHHS )KUTTEBUX TPYTHOIIIIB.

[Tpu peanizarii MOTHBaLIIHHOTO IHTEPB 10 COMIANLHUH MPaIliBHUK Ma€ JACKiTbKa OCHOBHUX 3a/1a4:

® HEOOXIJHO BBOJHUTU B PO3MOBY MOTPiOHI T€3W TaKUM YMHOM, HIOOM 1€ MAJIO BUTJISA HOBHUX
KUTTEBUX MPUHIHITIB JUIS JTIOAUHY;

®  COLIJIbHUI MpPAI[IBHUK Ma€ KOHTPOJIIOBATH MOBEMIHKY KIIIEHTA, 33/1aI04M YTOUHIOKOYI TUTAHHS
(HampuKIIa, epea TUM, SIK JaTH MOpay) — L€ J03BOJIsIE 30epiraTu MO3UTHUBHE PYCIIO TiaJory;

e qnoTpiOHO 3ajaBaTW BIAKPUTI NHTAHHS, BiJ3HAYAaTH TIONEpENHI NPUKIAICHI 3YCHILISA
JIFOIMHY, TIOCTIHHO aHaII3yBaTH T€, 10 BOHA TOBOPUTD, @ TAKOXK ii OBEIHKY.

He nuBisturch Ha MOTEHLIHO abCONMIOTHO pi3HI CHUTyallli Ta OOCTAaBUHHM y KWTTI JIIOACH, IO
3BEPTAIOTHCS TI0 JIONIOMOTY y COIUajbHI CIy>KOH, NpU poOOTI 3 TAaKMMHU JIFOJABMH 3 BHUKOPHCTaHHSIM
IILOI'0 METOJy TOJIOBHUM € TIOCTAHOBKA 3aKPUTHX Ta BIIKPUTHX 3alIUTaHb, 3aCTOCYBAHHS OLTBII M’ IKO1



abo rpy0oi MaHepu BEACHHS [iaJiory, a TAaKOX MOCTIHHMI aHami3 TOro, IO TOBOPUTH JIIOAWHA Y
BiAMOBi/Ib. Tak 3aBIsSKU ILOMY aHAJI3y MOXKHA BHIUIUTH JBa OCHOBHUX «CIICHAPIi» PO3MOBH.

Pi3HuI MK MMM CHEHApisIMA JOCHTh BENUKA, 1 Y MEPIIOMY BHUIAJKy MOXKHA MPUITYCTUTH, IO
KITIEHT y MiJICYMKY MOXE 3aJIMIIMTUCS 3 TMOUYYTTAM THUCKY, ajie 0e3 Oyab-sKOi peaqbHOi MOTHBALLi
3MIHUTHCH, TOJI SIK y JPYTOMYy BHIIAJIKy MOXKHA PO3pPaxOBYBaTH Ha Te, IO JIOJMHA ITOYYBATUMETHCS
BUCITYXaHOI0 1 MOXKE 3aJyMaTucs HaJl THM, YOMY BOHA HACNpaBli poOWUTHh Ti YW iHII peyi/Mae
3aJIeXKHICTh BiJl QJIKOTOJIO, TIOTIOHY YU HAPKOTHYHHMX PEYOBHH, 1, MOXKIIMBO, HABITh MOIYMAE MpPO Te,
110 MO>KEe 3MIHUTHCS Y 11 KHTTI, Ik Ou BoHa Morma 3Minutucs (Miller, W. and Rollnick, S., 2002).

Bapto Bim3HauMTH, 0 € J0Ka3M, SKI MiATBEPDKYIOTH Te, IO JIIOJUHA PU JIPYroMy «CILEHapii»
MOTHBAIIIITHOTO Jiaiory Habarato 4YacTillleé CaMOCTIHO 3BEpPTAEThCS O COIIAIbHUX OpraHi3amii
JUISL TIOAJIBIIOI JTOTIOMOTH Ta MiATPUMKH, TOII SK JIIOJUHA Yy MEPLIIOMY BHUMAJIKy MOXE I[bOIO HE
pOOHTH, 1 HaBITh AKTUBHO YHUKATH HOBHX JUCKYCIH 3 MPALliBHUKOM COIIAJIbHOI CITYKOH.

[Ipoanamni3yBaTu, HACKUIBKM BAATIO PEAi30BYIOTHCS 1/1€1 Ta MPHHIMIIA MOTHBAIUIMHOTO Jianory
MOYKHA, 3aIIICYI0YM PO3MOBY 3 JIFOJIMHOIO (3BUUAITHO, 3 11 T03BOITY) 1 MPOCTO CIYXalOUH, Bi[3HAYMBIIIH,
KOJIM 3aJaBAIMCA BIAKPHUTI YU 3aKpHUTI 3alUTaHHS, KOJIM Oe3 J03BOJNY HaJaBalUCsS TOpaau, 1 Je
TiIKpecIIIoBaacs CaMOCTIHHICTb JIIOAWHM B X011 MoTuBauiitHoro aianory (David Wilkins, 2014).

TakuM YMHOM, JOULUIFHO HATOJIOCUTH, IO MOTHBALIMHUN [Ialor € Cy4aCHHM IHCTPYMEHTOM
MPAaKTUYHOI COIiaIbHOI POOOTH, IO Ja€ 3MOTY 3a JOMOMOTOI0 aKTMBHOTO CIYXaHHS HE IMPOCTO
BUSIBUTH TMPOOJIEMH Ta MOTPeOM KIE€HTA COLaJIbHUX TOCIYT, a 1 BMOTHBYBAaTH HOTO /0 3MiH.
BrpoBampkeHHst Takoi (opMH KOHCYJIBTYBaHHS CIPHIATAME MiJABHMINEHHIO SIKOCTI MOCIYT, IO
HA/Ial0ThCS, a TAKOXK 3MIITHEHHIO JOBIPH JI0 IHCTUTYTY COLIAIBHHUX CIY>KO B IIIIIOMY.
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